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Checklist 

1. Award Notification 

Review your financial aid award. Sign and return the 
award letter within 10 days. If you wish to decline any 
fund sources, indicate on the award letter by drawing a 
line through the source (s) you are declining. 

2. Missing Documents 

Submit any requested missing documents within 10 
days. Missing documents not received promptly will 
result in cancellation of financial aid.  

3. Federal Direct Loan 

First-time borrowers at Windham Hospital Radiologic 
Technology Program are required to complete: 

• Entrance counseling, which explains your rights 
and responsibilities as a borrower, and 

• Master Promissory Note.  

Go to https://StudentLoans.gov. Once you sign in you 
will have the option to Complete Entrance Counseling 
and Complete Master Promissory Note. Click the 
desired link and follow the prompts. 

 

Award Notification 

The award notification lists the sources of financial aid available to 
help meet the cost of education. Individual fund criteria are outlined 
below. The financial aid award is subject to change if the data used 
to make the initial award changes, e.g., FAFSA corrections, 
verification, aid program eligibility, etc.  

Award Descriptions 

Below are descriptions of the different types of financial assistance 
that may be included in your award. Awards are generally divided 
over the semesters in the academic year and are disbursed at the 
start of each semester onto the student’s account. 

Visit https://studentaid.gov for detailed information about federal aid 
programs. 

Federal Pell Grant  

Recipients of the Pell Grant meet the required financial need criteria. 
Pell is considered “gift” aid and does not have to be repaid. The 
amount of the award is based on the EFC calculated on the FAFSA 
and the student’s enrollment level.  

2014-2015 Pell Grant Annual Awards: $587-5730 

Federal Iraq & Afghanistan Service Grant (IASG) 

Recipients of the IASG lost a parent or guardian due to military 
service in Iraq or Afghanistan after September 11, 2001. IASG is 
considered “gift” aid and does not have to be repaid. The amount of 
the award is based on the student’s enrollment level. 

2014-2015 IASG Annual Awards: $1433-5645 

Federal Direct Loans 

The Federal Direct Loan is a loan and funds received must be repaid. 
The interest rate for loans disbursed between 7/1/2014 and 
6/30/2015 is a fixed at 4.66%. There is a loan fee, therefore the 
actual amount disbursed may be less than the amount borrowed. 
There are two types of Direct Loans.  

• Subsidized loans are available to undergraduate students with 
financial need. The U.S. Dept. of Education pays the interest 
while the student is enrolled at least half-time, during the grace 
period, and periods of deferment.  

• Unsubsidized loans are available to undergraduate and 
graduate students. The student is responsible for interest 
payments.  

Recipients must be enrolled at least half-time. Award amounts are 
determined by the student’s dependency status, grade level, and 
financial need. 

Annual Loan Amounts: 

Grade Level Dependent  Independent 

1st Year 
$5,500 
Max Subsidized: $3,500 

$9,500 
Max Subsidized: $3,500 

2nd Year 
$6,500 
Max Subsidized: $4,500 

$10,500 
Max Subsidized: $4,500 

Federal Direct Parent PLUS Loan 

Parents (biological or adoptive) of dependent, undergraduate 
students may borrow funds through the Parent PLUS loan program. 
The parent must meet eligibility requirements. Students must be 
enrolled at least half-time. PLUS Loan funds must be repaid. 

The U.S. Dept of Education is the lender. The borrower must not 
have an adverse credit history. The interest rate for loans disbursed 
between 7/1/2014 and 6/30/2015 is fixed at 4.292%. There is no 
annual limit, so the parent may borrow up to the cost of attendance 
less any other financial aid. 

Outside Scholarships 

Students are required to report the receipt of scholarships from 
private sources. These awards will reduce unmet need first. 

Loan Counseling 

Students who are first-time borrowers at Windham Hospital 
Radiologic Technology Program are required to complete Entrance 
Counseling online prior to receiving loan proceeds. Students who 
drop below half-time enrollment, withdraw, or graduate are required 
to complete Exit Counseling. Both counseling sessions may be 
completed online at https://StudentLoans.gov.  

Subsidized Loan Usage Limit 

If you are a first-time borrower on or after July 1, 2013, there is a limit 
on the maximum period of time (measured in academic years) that 
you can receive Direct Subsidized Loans. This time limit does not 
apply to Direct Unsubsidized Loans or Direct PLUS Loans. If this limit 
applies to you, you may not receive Direct Subsidized Loans for 
more than 150 percent of the published length of your program. This 
is called your “maximum eligibility period.” Your maximum eligibility 
period is generally based on the published length of your current 
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program. The length of the Windham Hospital Radiologic Program is 
two years; the maximum eligibility period is three years. 

Because your maximum eligibility period is based on the length of 
your current program of study, your maximum eligibility period can 
change if you change to a program that has a different length. Also, if 
you receive Direct Subsidized Loans for one program and then 
change to another program, the Direct Subsidized Loans you 
received for the earlier program will generally count toward your new 
maximum eligibility period. 

Certain types of enrollment may cause you to become responsible 
for the interest that accrues on your Direct Subsidized Loans when 
the U.S. Department of Education usually would have paid it. See 
https://studentaid.ed.gov for more information. 

Enrollment Status 

The Radiologic Technology Program is a clock hour program, 
therefore all students are considered enrolled full-time. 

Satisfactory Academic Progress 

A student’s receipt of financial aid is contingent upon the student 
making satisfactory academic progress (SAP). The minimum passing 
grade considered satisfactory throughout the didactic portion of the 
Program is 83% (B). An unsatisfactory grade is defined as a grade 
below 83% (B). It is understood that the minimum passing grade 
considered satisfactory throughout the clinical portion of the Program 
is 90% (A-). An unsatisfactory grade is defined as a grade below 
90% (A-). Further, students must meet all clinical competency 
expectations. Students must be making satisfactory progress in all 
Program areas in order to continue receiving or remain eligible for 
financial aid. 

SAP is checked at the end of every semester. Students who fail to 
make SAP are dismissed from the program. 

Credit Balance Refunds 

The Windham Hospital Finance Department will refund to students 
any financial aid proceeds that exceed charges on a student's 
account. If a credit balance on a student’s account has resulted from 
a PLUS loan, the parent will be forwarded the refund. 

Misinformation 

Windham Hospital Radiologic Technology Program awards financial 
aid based on the information provided on the various financial aid 
forms and documents collected. If a student or parent knowingly and 
deliberately provides false information which misrepresents the 
family’s financial situation, the aid award will be withdrawn and the 
student may be subject to disciplinary action by the University. The 
hospital may also report the student to the U.S. Department of 
Education, Office of Inspector General. 

Verification 

Verification is a process which authorizes the Windham Hospital 
Radiologic Technology Program to certify that all the information 
reported on your application (FAFSA) is correct. Each year the U.S. 
Department of Education selects applications for verification. 
Additionally, the Program may use its discretion to choose 
applications for this process. 

Documents requested to complete the verification process are 
determined by the elements on the FAFSA that must be verified. 
Families are encouraged to use the IRS Data Retrieval Tool when 
completing the FAFSA. Students selected for verification will receive 
a letter detailing the verification fields, documents that must be 
submitted, and the verification deadline. Any requested documents 
should be submitted within 10 days of receipt of notification. 
Additional documents may be requested to resolve discrepancies or 
clarify the family’s circumstances. 

Any changes to aid awarded as a result of verification will be 
communicated to the student in a revised award notification. 
Financial aid proceeds will not be credited to the student’s account 
until the verification process is complete.  

Appeals 

Appeals of financial aid awards must be submitted in writing to the 
Financial Aid Office. Contact the Financial Aid Office for additional 
information. 

Refund Policy for Title IV Financial Aid Recipients 

Financial Aid is required to calculate the amount of federal student 
aid earned if a student completely withdraws from Windham Hospital 
Radiologic Technology Program prior to completing a semester. Any 
unearned aid must be returned to the fund source by the school 
and/or student. If the student earned more funds than those that 
were disbursed, the student may be eligible to receive additional 
funds. The amount of aid earned is determined by calculating the 
percentage of the semester the student completed. Once the student 
completes 60% of the semester he or she has earned all of the aid 
scheduled for that semester. 

Any loan funds the student is required to return (or parent for a PLUS 
Loan) are repaid in accordance with terms of the promissory note. 
Unearned federal grant funds that must be returned (overpayment) 
are paid directly to the U.S. Department of Education. 

Confidentiality 

All information submitted in support of a financial aid application is 
considered to be confidential information. In compliance with the 
Family Educational Rights and Privacy Act (FERPA), a written 
release to discuss aid application information with anyone other than 
a student or custodial parent of a dependent student is required. 
Additionally, under FERPA, a student may at any time request to 
review and/or change their financial aid records. 

Financial Aid Office Contact Information 

Radiologic Technology Program 
Windham Hospital 
112 Mansfield Avenue 
Willimantic, CT 06226 

 

Contact: Carrie Clews 
Phone: (860) 456-6195 
Email: carrie.clews@hhchealth.org 

Financial Aid Office Hours: 
Monday through Friday 
8:00 a.m. to 4:30 p.m. 

 

 


